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CURRENT PRODUCTS

Suite (Professional Services + Financial Management)

Product Name Product Usage Terms

FinancialForce Suite User The FinancialForce Suite User product is a bundle of the products listed below:

e Full PSA User
Financials Full User
Access to the functionality of following engines:
o Accounting engine
o Revenue Recognition engine
o Billing Central engine
Spend & Inventory Full User
Quoting/Sales Order User
FinancialForce Analytics Full User
Sandbox — Access
Premier Support

The product usage terms for Full PSA User, Financials Full User, Spend & Inventory Full User, Quoting/Sales Order
User, FinancialForce Analytics Full User, Sandbox — Access, and Premier Support apply to this product. The products
in this bundle are sold jointly, and may not be separated into components (for example by assigning licenses
comprising one FinancialForce Suite User to multiple persons, or by requesting a change in the composition of
products within the FinancialForce Suite User bundle). Customer may not purchase the products comprising

this bundle individually, with the exception of Analytics, Sandbox and Support products. The Sandbox-Access and
Premier Support provided with the "FinancialForce Suite User" apply only to the bundled products therein. Sandbox —
Access and Premier Support is required, and must be purchased separately, for any other FF products.

For clarity, when using the term “FinancialForce Suite User Core Licenses” on an Order Form, FF is referring to: Full
PSA User, Financials Full User, Spend & Inventory Full User, Quoting/Sales Order User and Sandbox — Access, as
well as access to the Accounting, Revenue Recognition and Bill Central engine functionality.

Additional users of this product may be ordered only in quantities of 3 or more, unless otherwise agreed in an Order
Form.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.




Professional Services Automation

Product Name

Full PSA User

(prior name: PSA Full User)

Product Usage Terms

This product requires at least one Embedded Platform Admin User, subject to the Embedded Platform Admin User
terms below. Additional users of this product may be ordered only in quantities of 5 or more, unless otherwise
agreed in an Order Form.

This product includes one PSA Resource per user.

Full PSA User - Plus

The "Full PSA User - Plus" product is a bundle of the products listed below:

e Full PSA User
e Sandbox — Access
e Premier Support

The product usage terms for each of Full PSA User, Sandbox-Access and Premier Support apply to this

product. The products in this bundle are sold jointly, and may not be separated into components (e.g. Customer
cannot purchase a Full PSA User without Sandbox-Access and/or Premier Support). Sandbox-Access and Premier
Support provided with the "Full PSA User - Plus" apply only to the components hereof. Sandbox — Access and
Premier Support is required, and must be purchased separately, for any other FF products.

For clarity, when using the term “Full PSA User Core Licenses” on an Order Form, FF is referring to: Full PSA User
and Sandbox — Access.

Additional users of this product may be ordered only in quantities of 5 or more, unless otherwise agreed in an Order
Form.

FF’s rights and remedies in the Unauthorized Use and Remedies clause of the Product Usage Terms apply to this
product.




Premium PSA User

This product includes full use of PSA functionality and restricted use of Financials functionality. Use of Financials
functionality is limited to the following. (1) Customer may use AR/Collections functionality, solely to create, view, edit,
display, post and send invoices and credit notes; and (2) Customer may use Revenue Recognition functionality. This
product does not permit use of any other Financials functionality (such as, for example, General Ledger, Fixed Assets
or Billing Central). The foregoing restrictions are contractual in nature (i.e., the functionality itself has not been
disabled technically in the Services). Customer will assign each Premium PSA User a profile that limits access to only
the permitted functionality above.

This product requires purchase of the AR/Collections Engine to use the AR/Collections functionality, and/or the
Revenue Recognition Engine to use the Revenue Recognition functionality. These engines are not included with this
product and must be purchased separately.

Additional users of this product may be ordered only in quantities of 3 or more, unless otherwise agreed in an Order
Form.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.

Premium PSA User - Plus

The "Premium PSA User - Plus" product is a bundle of the products listed below:

Premium PSA User

FM Analytics View User

PSA Analytics View User

Access to the functionality of following engines:
o AR/Collections Engine
o Revenue Recognition Engine

e Sandbox — Access

e Premier Support

The product usage terms for each of Premium PSA User, FM Analytics View User, PSA Analytics View User,
Sandbox-Access and Premier Support apply to this product. The products in this bundle are sold jointly, and may not
be separated into components (for example by assigning licenses comprising one "Premium PSA User - Plus" bundle
to multiple persons, or by requesting a change in the composition of the bundle). Customers purchasing "Premium
PSA User-Plus" Users may not purchase Premium PSA Users separately. Sandbox-Access and Premier Support
provided with the "Premium PSA User - Plus" apply only to the components hereof. Sandbox — Access and Premier
Support is required, and must be purchased separately, for any other FF products.

For clarity, when using the term “Premium PSA User Core Licenses” on an Order Form, FF is referring to: Premium
PSA User, FM Analytics View User, PSA Analytics View User, access to the functionality of the AR/Collections and
Revenue Recognition Engines, and Sandbox — Access.

Additional users of this product may be ordered only in quantities of 3 or more, unless otherwise agreed in an Order
Form.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.




PSA T&E User

Use of the Time & Expense User product is subject to the following restrictions, which are contractual in nature (i.e.,
the functionality itself has not been disabled technically in the Services): A Time & Expense User may access only
the Timecards and Expense custom objects of the FinancialForce PSA product, and other screens as needed to
select time and expense data to enter it into the FinancialForce PSA product, solely for the purpose of entering and
updating that User’s time and expenses for professional services and updating that User’s skills and certifications.
Customer will assign each Time & Expense User a profile that limits access to the functionality required for the
purpose above.

Additional users of this product may be ordered only in quantities of 5 or more, unless otherwise agreed in an Order
Form.

This product includes one PSA Resource per user.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.

PSA T&E User - Plus

The "PSA T&E User - Plus" product is a bundle of the products listed below:

e PSA T&E User
e Sandbox — Access
e Premier Support

The product usage terms for each of PSA T&E User, Sandbox-Access and Premier Support apply to this

product. The products in this bundle are sold jointly, and may not be separated into components (e.g. Customer
cannot purchase a PSA T&E User without Sandbox-Access and/or Premier Support). Sandbox-Access and Premier
Support provided with the "PSA T&E User - Plus" apply only to the components hereof. Sandbox — Access and
Premier Support is required, and must be purchased separately, for any other FF products.

For clarity, when using the term “PSA T&E User Core Licenses” on an Order Form, FF is referring to: PSA T&E User
and Sandbox — Access.

Additional users of this product may be ordered only in quantities of 5 or more, unless otherwise agreed in an Order
Form.

FF’s rights and remedies in the Unauthorized Use and Remedies clause of the Product Usage Terms apply to this
product.




PSA CRM View Only

Use of the PSA CRM View Only product is subject to the following restrictions, which are contractual in nature (i.e.,
the functionality itself has not been disabled technically in the Services): (i) A PSA CRM View Only for CRM User is
permitted full access to the PSA Chatter features, and read-only access to all other features and functions, of the
FinancialForce PSA product. A PSA CRM View Only User may not enter or modify data in the FinancialForce PSA
product except to post or comment in the PSA Chatter feature. (ii) A PSA CRM View Only User subscription must
have an active Sales Cloud or Service Cloud User subscription purchased directly from Salesforce. Customer will
assign each PSA CRM View Only User a profile that limits access to objects and features in accordance with the
above restrictions.

Additional users of this product may be ordered only in quantities of 5 or more, unless otherwise agreed in an Order
Form.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.

This product requires at least one Embedded Platform Admin User, subject to the Embedded Platform Admin User
terms below.

Any required Sales Cloud or Service Cloud User subscription must be Enterprise level or higher.

PSA Resource

A PSA Resource is any person whose identifying information (for example, name or employee number) is stored in
the PSA product as a resource. If Customer’s Order Form specifies a number of PSA Resources, then Customer
shall not at any time track or manage a number of PSA Resources greater than the number of PSA Resources for
which Customer has subscriptions in effect.

Additional PSA Resources may be ordered only in quantities of 5 or more, unless otherwise agreed in an Order Form.




Financial Management

Product Name

Product Usage Terms

Financials Full User

This product requires at least one Embedded Platform Admin User, subject to the Embedded Platform Admin User
terms below.

Additional users of this product may be ordered only in quantities of 3 or more, unless otherwise agreed in an Order
Form.

Restricted Sales Cloud Add-
On

For proper functioning of the FinancialForce Financial Management services, FF may be required to provision a User
with a full Salesforce CRM license, i.e. a Restricted Sales Cloud Add-On license, instead of only the Embedded
Force.com Platform. Unless the applicable User has a separate Salesforce CRM subscription from Salesforce, use of
the Restricted Sales Cloud Add-On product is subject to the following restrictions, which are contractual in nature (i.e.,
the functionality itself has not been disabled as a technical matter in the Services): (i) Users may use this license to
access the Opportunities CRM object, but not the Campaigns, Leads, Cases, Solutions or Forecasts object; (ii) Users
may only use this license as needed to use the FinancialForce Financial Management products and (iii) Users may
only access this license if they are accountants or their full-time job is acting in an accounting function. Customer
will assign each Salesforce Platform License for FFA User a profile that limits access to the above functions.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.

Spend & Inventory Full User

This product requires at least one Embedded Platform Admin User, subject to the Embedded Platform Admin User
terms below.

Additional users of this product may be ordered only in quantities of 3 or more, unless otherwise agreed in an Order
Form.

Spend & Inventory View and
Approval User

Use of this product is subject to the following restrictions, which are contractual in nature (i.e., the functionality itself
has not been disabled technically in the Services): (a) Users who are not in a procurement role may use the product
to view and approve purchasing or spending items, and (b) Users may use the product to view stock before
committing an order. Customer will assign each Spend & Inventory View and Approval User a profile that limits
access to the functionality required for the purpose above.

Additional users of this product may be ordered only in quantities of 3 or more, unless otherwise agreed in an Order
Form.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.




Self-Service Requisition
User

Use of this product is subject to the following restrictions, which are contractual in nature (i.e., the functionality itself
has not been disabled technically in the Services): This product may be used only to raise purchasing requests, and
not to grant approvals. Customer will assign each User of this product a profile that limits access to the functionality
required for the purpose above.

Additional users of this product may be ordered only in quantities of 3 or more, unless otherwise agreed in an Order
Form.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.

Financials View, Approval
and CRM User

Use of this product is subject to the following restrictions, which are contractual in nature (i.e., the functionality itself
has not been disabled technically in the Services): (i) This product may be used only to view and approve billing and
invoice data. (ii) Each user of this product must have an active Sales Cloud or Service Cloud User subscription
purchased directly from Salesforce. Customer will assign each Financials View, Approval and CRM User a profile that
limits access to objects and features in accordance with the above restrictions.

FF may review use of this product in Customer’s account, or Salesforce may perform such a review and provide the
results to FF. Should any such review reveal unauthorized use of this product, FF may provide a written notice to
Customer describing, and including reasonable documentation of, such unauthorized use. Within five days after any
such notice, Customer will certify or provide FF with evidence that such unauthorized use has ceased. If Customer
does not provide such certification or evidence within such time period, or if Customer provides such certification or
evidence and a later review again reveals unauthorized use of this product, then (a) if the unauthorized use of is of
FinancialForce Financials functionality, Customer will pay FF, within 30 days of invoice by FF, the difference between
the price charged by FF to Customer for the applicable Financials View, Approval and CRM Users and FF’s then-
current list price for Financials Full Users for all of Customer’s Financials View, Approval and CRM Users then in
effect, beginning with the date of the first violation through the end of the then-current subscription term., and upon
payment of such amount, all Financials View, Approval and CRM Users will be converted into Financials Full Users for
the remainder of the then-current subscription term and any automatic renewal terms; and/or (b) if the unauthorized
use is a failure to have an active Sales Cloud or Service Cloud User subscription purchased directly from Salesforce,
Customer will pay Salesforce, within 30 days of invoice, Salesforce’s then-current list price for full Sales Cloud or
Service Cloud Users for all of Customer’s Financials View, Approval and CRM Users for which Customer does not
have a Sales Cloud or Service Cloud User subscription purchased directly from Salesforce, beginning with the date of
the first violation through the end of the then-current subscription term., and upon payment of such amount, all such
Financials View, Approval and CRM Users will have a Sales Cloud or Service Cloud User for the remainder of the
then-current subscription term.

This product requires at least one Embedded Platform Admin User, subject to the Embedded Platform Admin User
terms below.

Additional users of this product may be ordered only in quantities of 3 or more, unless otherwise agreed in an Order
Form.

Any required Sales Cloud or Service Cloud User subscription must be Enterprise level or higher.




Quoting/Sales Order User

Use of this product is subject to the following restrictions, which are contractual in nature (i.e., the functionality itself
has not been disabled technically in the Services): (a) Users may use this product only to access advanced quoting
functionality. (b) Users may access this product only if they have an active Sales Cloud or Service Cloud user
subscription purchased directly from Salesforce. Customer will assign each User of this product a profile that limits
access to the functionality required for the purpose above.

Additional users of this product may be ordered only in quantities of 3 or more, unless otherwise agreed in an Order
Form.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.

Any required Sales Cloud or Service Cloud User subscription must be Enterprise level or higher.

QuickBooks Migration Tool
Beta

The following additional terms amend the Master Subscription Agreement (“MSA”) between FF and Customer solely
with respect to the “QuickBooks Migration Tool Beta”, (“QB Migration Tool”), and apply to the QB Migration Tool
notwithstanding anything to the contrary in the MSA: (1) The QB Migration Tool requires FF to access and process
Customer information and data outside the FF and Force.com systems. Because the QB Migration Tool does not run
on the Force.com platform, the security and data protection measures described in the MSA do not apply to any data
processed in conjunction with the QB Migration Tool until such data resides in the FF Services. (2) The QB Migration
Tool is a Beta Service as defined in the MSA and is subject to the Beta Services terms described therein. A
subscription to this product shall not automatically renew, and no uptime or security commitments in the MSA apply.
(3) The QB Migration Tool is provided “AS IS,” exclusive of any warranty whatsoever. FF will have no liability for any
harm or damage arising out of or in connection with the QB Migration Tool. (4) This product does not include any FF
professional services. As with all FinancialForce products, Customer must purchase any FF professional services
relating to the QB Migration Tool pursuant to a separate Statement of Work.

This product requires at least one Financials Full User license, subject to the Financials Full User License terms
above.




Analytics

Product Name

Product Usage Terms

Full Financial Reporting
User

(prior name: Einstein Full
Financial Reporting User)

Use of this product is subject to the following restrictions, which are contractual in nature (i.e., the functionality itself

has not been disabled technically in the Services): (i) This product may be used only by Users for whom Customer
has purchased a Financials Full User subscription. (ii) This product may be used only to generate, view and modify
the following types of reports: trial balance, cash flow statements direct / indirect method, balance sheet, income
statement, consolidated statements, variance reports, actuals versus budget comparison, and basic profitability
analysis. (iii) This product may be used with Customer Data accessible through FinancialForce accounting, billing
and revenue management functionality (for clarity, it may not be used with FinancialForce professional services
automation, supply chain management or human capital management functionality). Customer will assign each
Financial Reporting User a profile that limits access to objects and features in accordance with this restriction.

This product includes the Salesforce Wave: Analytics Cloud OEM services, use of which is subject to the Salesforce
Wave: Analytics Cloud documentation (including the applicable Salesforce Trust and Compliance documentation,
usage guides and policies accessible via help.salesforce.com).

FF will provision to Customer one additional restricted Financials Full User subscription, at no charge, for the sole
purpose of implementing, and facilitating data transfer for, this product (referred to as the “Financials Integration
User”). The Financials Integration User may not be utilized by Customer for any other purpose, including without
limitation to assign to a User as a non-restricted Financials Full User subscription.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.




Non-Full Financial Reporting
User

(prior name: Einstein Non-Full
Financial Reporting User)

Use of this product is subject to the following restrictions, which are contractual in nature (i.e., the functionality itself
has not been disabled technically in the Services): (i) This product may be used only to generate, view and modify the
following types of reports: trial balance, cash flow statements direct / indirect method, balance sheet, income
statement, consolidated statements, variance reports, actuals versus budget comparison, and basic profitability
analysis. (ii) This product may be used with Customer Data accessible through FinancialForce accounting, billing and
revenue management functionality (for clarity, it may not be used with FinancialForce professional services
automation, supply chain management or human capital management functionality). Customer will assign each
Financial Reporting User a profile that limits access to objects and features in accordance with this restriction.

This product includes the Salesforce Wave: Analytics Cloud OEM services, use of which is subject to the Salesforce
Wave: Analytics Cloud documentation (including the applicable Salesforce Trust and Compliance documentation,
usage guides and policies accessible via help.salesforce.com).

FF will provision to Customer one additional restricted Financials Full User subscription, at no charge, for the sole
purpose of implementing, and facilitating data transfer for, this product (referred to as the “Financials Integration
User”). The Financials Integration User may not be utilized by Customer for any other purpose, including without
limitation to assign to a User as a non-restricted Financials Full User subscription.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.




FM Analytics View User

This product is subject to the following restrictions, which are contractual in nature (i.e., the functionality itself has not
been disabled technically in the Services):

(a) This product may be used only for Read-Only access to prebuilt Einstein Analytics Dashboards, Lenses, and
Datasets. This product may not be used for any other purpose (including, for example, entering or updating
data).

(b) This product may be used only with Customer Data accessible through FinancialForce Financial Management
functionality (for clarity, it may not be used with professional services automation or human capital management
functionality).

(c) Users may not access the Analytics API.

Customer will assign each FM Analytics View User a profile that limits access to objects and features in accordance
with the above restrictions.

To be eligible to use this product, the user must have FinancialForce Accounting installed in the applicable org.

This product includes the Salesforce Wave: Analytics Cloud OEM services, use of which is subject to the Salesforce
Wave: Analytics Cloud documentation (including the applicable Salesforce Trust and Compliance documentation,
usage guides and policies accessible via help.salesforce.com).

FF will provision to Customer one additional restricted Financials Full User subscription, at no charge, for the sole
purpose of implementing, and facilitating data transfer for, this product (referred to as the “Financials Integration
User”). The Financials Integration User may not be utilized by Customer for any other purpose, including without
limitation to assign to a User as a non-restricted Financials Full User subscription.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.

Additional users of this product may be ordered only in quantities of 3 or more, unless otherwise agreed in an Order
Form.
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FM Analytics Full User This product is subject to the following restrictions, which are contractual in nature (i.e., the functionality itself has not

been disabled technically in the Services):

(&) This product may be used only with Customer Data accessible through FinancialForce Financial Management
functionality (for clarity, it may not be used with professional services automation or human capital management
functionality).

(b) Users may not access the Analytics API.

Customer will assign each FM Analytics View User a profile that limits access to objects and features in accordance
with the above restrictions.

To be eligible to use this product, the user must also have an active Financials Full User license.

This product includes the Salesforce Wave: Analytics Cloud OEM services, use of which is subject to the Salesforce
Wave: Analytics Cloud documentation (including the applicable Salesforce Trust and Compliance documentation,
usage guides and policies accessible via help.salesforce.com).

FF will provision to Customer one additional restricted Financials Full User subscription, at no charge, for the sole
purpose of implementing, and facilitating data transfer for, this product (referred to as the “Financials Integration
User”). The Financials Integration User may not be utilized by Customer for any other purpose, including without
limitation to assign to a User as a non-restricted Financials Full User subscription.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.

Additional users of this product may be ordered only in quantities of 3 or more, unless otherwise agreed in an Order
Form.
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PSA Analytics View User

This product is subject to the following restrictions, which are contractual in nature (i.e., the functionality itself has not
been disabled technically in the Services):

(a) This product may be used only for Read-Only access to prebuilt Einstein Analytics Dashboards, Lenses, and
Datasets. This product may not be used for any other purpose (such as, for example, entering or updating
data).

(b) This product may be used only with Customer Data accessible through FinancialForce standard Professional
Services Automation functionality (for clarity, it may not be used with FinancialForce financial management,
billing, supply chain management or human capital management functionality).

(c) Users may not access the Analytics API.

Customer will assign each PSA Analytics View User a profile that limits access to objects and features in accordance
with the above restrictions.

To be eligible to use this product, the user must have FinancialForce PSA installed in the applicable org.

This product includes the Salesforce Wave: Analytics Cloud OEM services, use of which is subject to the Salesforce
Wave: Analytics Cloud documentation (including the applicable Salesforce Trust and Compliance documentation,
usage guides and policies accessible via help.salesforce.com).

FF will provision to Customer one additional restricted PSA Full User subscription, at no charge, for the sole purpose
of implementing, and facilitating data transfer for, this product (referred to as the “PSA Integration User”). The PSA
Integration User may not be utilized by Customer for any other purpose, including without limitation to assign to a User
as a non-restricted PSA Full User subscription.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.

Additional users of this product may be ordered only in quantities of 5 or more, unless otherwise agreed in an Order
Form.
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PSA Analytics Full User

This product is subject to the following restrictions, which are contractual in nature (i.e., the functionality itself has not
been disabled technically in the Services):

(&) This product may be used only with Customer Data accessible through FinancialForce standard Professional
Services Automation functionality (for clarity, it may not be used with FinancialForce financial management,
billing, supply chain management or human capital management functionality).

(b) Users may not access the Analytics API.

Customer will assign each PSA Analytics Full User a profile that limits access to objects and features in accordance
with the above restrictions.

To be eligible to use this product, the user must also have an active PSA Full User license.

This product includes the Salesforce Wave: Analytics Cloud OEM services, use of which is subject to the Salesforce
Wave: Analytics Cloud documentation (including the applicable Salesforce Trust and Compliance documentation,
usage guides and policies accessible via help.salesforce.com).

FF will provision to Customer one additional restricted PSA Full User subscription, at no charge, for the sole purpose
of implementing, and facilitating data transfer for, this product (referred to as the “PSA Integration User”). The PSA
Integration User may not be utilized by Customer for any other purpose, including without limitation to assign to a User
as a non-restricted PSA Full User subscription.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.

Additional users of this product may be ordered only in quantities of 5 or more, unless otherwise agreed in an Order
Form.

FinancialForce Analytics Full
User

This product is a bundle of the PSA Analytics Full User and Financial Management Analytics Full User products. The
product usage terms for PSA Analytics Full User and Financial Management Analytics Full User apply to this product.

To be eligible to use this product, the user must also have an active PSA Full User license and an active Financials
Full User license.

Additional users of this product may be ordered only in quantities of 3 or more, unless otherwise agreed in an Order
Form.
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Communities

Product Name

Product Usage Terms

Financial Management
Community Logins/Month

Use of the Financial Management Community Logins/Month product is subject to the following restrictions, which are
contractual in nature (i.e., the functionality itself has not been disabled technically in the Services):

(&) This product may be used only by personnel of companies with which Customer transacts business, including,
for example, customers, subcontractors, alliance partners and vendors of Customer. This product may not be
used by employees or other personnel of Customer.

(b) Users of this product may only access the following Salesforce objects and functionality: (i) Chatter, Files,
People, Topics, and Profiles; (ii) Accounts; (iii) Salesforcel; (iv) Force.com Sites; (v) Products and Price Books
(read-only access); (vi) APIs; and (viii) workflow approvals (submit only). Access to any other Salesforce
functionality or technology as part of the Financial Management Community Logins/Month product is prohibited.

(c) Customer must subscribe to a User-based FinancialForce Financials product.
(d) Each Financial Management Community Logins/Month subscription entitles a User access to one community.

Customer will assign each Financial Management Community Logins/Month User a profile that limits access to
objects and features in accordance with the above restrictions.

The pricing for this product includes the number of logins per calendar month specified in the applicable Order Form
times the corresponding quantity of this product specified in the Order Form (the “Permitted Number of Monthly
Logins”). If in any calendar month the aggregate number of logins exceeds three times the Permitted Number of
Monthly Logins, Customer will be charged 1.5 times the per-login price for each login in excess of three times the
Permitted Number of Monthly Logins. If the aggregate number of logins exceeds the Permitted Number of Monthly
Logins in each of four consecutive calendar months, Customer will be charged 1.5 times the per-login price for each
excess login in such fourth month and in each consecutive month thereafter in which the aggregate number of logins
exceeds the Permitted Number of Monthly Logins. The per-login price is equal to the monthly fee for the Financial
Management Community Logins/Month product divided by the Permitted Number of Monthly Logins. Such additional
fees will be charged to Customer monthly in arrears. Unused logins are forfeited at the end of each month and do not
roll over to subsequent months. The beginning and end of each calendar month will conform to U.S. Pacific Time.

FF will provision 20 Users for every permitted monthly login. For example only, if the Permitted Number of Monthly
Logins is 1,000, FF will provision 20,000 Financial Management Community Logins/Month Users. All such Users are
subject to the restrictions above, and the aggregate usage by all such Users is subject to the monthly login limit
above.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.




Financial Management
Community Members

Use of the Financial Management Community Members product is subject to the following restrictions, which are
contractual in nature (i.e., the functionality itself has not been disabled technically in the Services):

(&) This product may be used only by personnel of companies with which Customer transacts business, including,
for example, customers, subcontractors, alliance partners and vendors of Customer. This product may not be
used by employees or other personnel of Customer.

(b) Users of this product may only access the following Salesforce objects and functionality: (i) Chatter, Files,
People, Topics, and Profiles; (ii) Accounts; (iii) Salesforcel; (iv) Force.com Sites; (v) Products and Price Books
(read-only access); (vi) APIs; and (viii) workflow approvals (submit only). Access to any other Salesforce
functionality or technology as part of the Financial Management Community Members product is prohibited.

(c) Customer must subscribe to a User-based FinancialForce Financials product.

(d) Each Financial Management Community Members subscription entitles the authorized number of members
access to one community.

Customer will assign each Financial Management Community Member a profile that limits access to objects and
features in accordance with the above restrictions.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.

PSA Community Members

Use of the PSA Community Members product is subject to the following restrictions, which are contractual in nature
(i.e., the functionality itself has not been disabled technically in the Services):

(@) The PSA Community Members product may be used only by personnel of companies with which Customer
transacts business, including, for example, customers, subcontractors, alliance partners and vendors of
Customer. The PSA Community Members product may not be used by employees or other personnel of
Customer.

(b) Users of the PSA Community Members product may only access the following Salesforce objects and
functionality: (i) Chatter, Files, People, Topics, and Profiles; (ii) Salesforcel,; (iii) Force.com Sites; (iv) Products
and Price Books (read-only access); (v) APIs; (vi) roles-based sharing; and (vii) workflow approvals (submit
only). Access to any other Salesforce functionality or technology as part of the PSA Community Members
product is prohibited.

(c) Customer must subscribe to a product in the FinancialForce PSA Users category.

(d) Each PSA Community Member subscription entitles the authorized number of members access to one
community.

Customer will assign each PSA Community Member a profile that limits access to objects and features in accordance
with the above restrictions.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.




PSA Customer Community
Members

Use of the PSA Customer Community Members product is subject to the following restrictions, which are contractual
in nature (i.e., the functionality itself has not been disabled technically in the Services):

(&) The PSA Customer Community Members product may be used solely by the personnel of a customer of
Customer. For example, PSA Customer Community Members product may not be used by partners, vendors,
employees or other personnel of Customer.

(b) Users of the PSA Customer Community Members product may only access the following Salesforce objects and
functionality: (i) Chatter, People, Topics, and Profiles; (ii) Salesforcel; (iii) Force.com Sites; (iv) Products and
Price Books (read-only access); (v) roles-based sharing; and (vi) workflow approvals (submit only). Access to
any other Salesforce functionality or technology as part of the PSA Customer Community Members product is
prohibited.

(c) Customer must subscribe to a product in the FinancialForce PSA Users category.

(d) Each PSA Customer Community Member subscription entitles the authorized number of members access to
one community.

Customer will assign each PSA Customer Community Member a profile that limits access to objects and features in
accordance with the above restrictions.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.




PSA Community
Logins/Month

Use of the PSA Community Logins/Month product is subject to the following restrictions, which are contractual in
nature (i.e., the functionality itself has not been disabled technically in the Services):

(&) This product may be used only by personnel of companies with which Customer transacts business, including,
for example, customers, subcontractors, alliance partners and vendors of Customer. This product may not be
used by employees or other personnel of Customer.

(b) Users of this product may only access the following Salesforce objects and functionality: (i) Chatter, Files,
People, Topics, and Profiles; (ii) Salesforcel; (iii) Force.com Sites; (iv) Products and Price Books (read-only
access); (v) APls; (vi) roles-based sharing; and (vii) workflow approvals (submit only). Access to any other
Salesforce functionality or technology as part of the PSA Community Logins/Month product is prohibited.

(c) Customer must subscribe to a product in the FinancialForce PSA Users category.
(d) Each PSA Community Logins/Month subscription entitles a User access to one community.

Customer will assign each PSA Community Logins/Month User a profile that limits access to objects and features in
accordance with the above restrictions.

The pricing for this product includes the number of logins per calendar month specified in the applicable Order Form
times the corresponding quantity of this product specified in the Order Form (the “Permitted Number of Monthly
Logins”). If in any calendar month the aggregate number of logins exceeds three times the Permitted Number of
Monthly Logins, Customer will be charged 1.5 times the per-login price for each login in excess of three times the
Permitted Number of Monthly Logins. If the aggregate number of logins exceeds the Permitted Number of Monthly
Logins in each of four consecutive calendar months, Customer will be charged 1.5 times the per-login price for each
excess login in such fourth month and in each consecutive month thereafter in which the aggregate number of logins
exceeds the Permitted Number of Monthly Logins. The per-login price is equal to the monthly fee for the PSA
Community Logins/Month product divided by the Permitted Number of Monthly Logins. Such additional fees will be
charged to Customer monthly in arrears. Unused logins are forfeited at the end of each month and do not roll over to
subsequent months. The beginning and end of each calendar month will conform to U.S. Pacific Time.

FF will provision 20 Users for every permitted monthly login. For example only, if the Permitted Number of Monthly
Logins is 1,000, FF will provision 20,000 PSA Community Logins/Month Users. All such Users are subject to the
restrictions above, and the aggregate usage by all such Users is subject to the monthly login limit above.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.




PSA Customer Community
Logins/Month

Use of the PSA Customer Community Logins/Month product is subject to the following restrictions, which are
contractual in nature (i.e., the functionality itself has not been disabled technically in the Services):

(a) This product may be used solely by the personnel of a customer of Customer. For example, PSA Customer
Community Logins/Month product may not be used by partners, vendors, employees or other personnel of
Customer.

(b) Users of this product may only access the following Salesforce objects and functionality: (i) Chatter, People,
Topics, and Profiles; (ii) Salesforcel,; (iii) Force.com Sites; (iv) Products and Price Books (read-only access); (v)
roles-based sharing; and (vi) workflow approvals (submit only). Access to any other Salesforce functionality or
technology as part of the PSA Customer Community Logins/Month product is prohibited.

(c) Customer must subscribe to a product in the FinancialForce PSA Users category.
(d) Each PSA Customer Community Logins/Month subscription entitles a User access to one community.

Customer will assign each PSA Customer Community Logins/Month User a profile that limits access to objects and
features in accordance with the above restrictions.

The pricing for this product includes the number of logins per calendar month specified in the applicable Order Form
times the corresponding quantity of this product specified in the Order Form (the “Permitted Number of Monthly
Logins”). If in any calendar month the aggregate number of logins exceeds three times the Permitted Number of
Monthly Logins, Customer will be charged 1.5 times the per-login price for each login in excess of three times the
Permitted Number of Monthly Logins. If the aggregate number of logins exceeds the Permitted Number of Monthly
Logins in each of four consecutive calendar months, Customer will be charged 1.5 times the per-login price for each
excess login in such fourth month and in each consecutive month thereafter in which the aggregate number of logins
exceeds the Permitted Number of Monthly Logins. The per-login price is equal to the monthly fee for the PSA
Customer Community Logins/Month product divided by the Permitted Number of Monthly Logins. Such additional fees
will be charged to Customer monthly in arrears. Unused logins are forfeited at the end of each month and do not roll
over to subsequent months. The beginning and end of each calendar month will conform to U.S. Pacific Time.

FF will provision 20 Users for every permitted monthly login. For example only, if the Permitted Number of Monthly
Logins is 1,000, FF will provision 20,000 PSA Customer Community Logins/Month Users. All such Users are subject
to the restrictions above, and the aggregate usage by all such Users is subject to the monthly login limit above.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.




Customer Community
Members - Access

Use of the Customer Community Members - Access product is subject to the following restrictions, which are
contractual in nature (i.e., the functionality itself has not been disabled technically in the Services):

(&) This product may be used solely by personnel of Customer’s customers. For example, the Customer
Community Members - Access product may not be used by partners, vendors, employees or other personnel of
Customer.

(b) Customer must maintain a subscription for Salesforce Community from Salesforce.

(c) Customer must subscribe to a User-based FinancialForce Financial Management or Professional Services
Automation product.

(d) Each Customer Community Member - Access subscription entitles the authorized number of members access
to one community.

Customer will assign each Customer Community Member - Access a profile that limits access to objects and features
in accordance with the above restrictions.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.




Customer Community
Logins/Month - Access

Use of the Customer Community Logins/Month - Access product is subject to the following restrictions, which are
contractual in nature (i.e., the functionality itself has not been disabled technically in the Services):

(&) This product may be used solely by personnel of Customer’s customers. For example, the Customer
Community Logins/Month - Access product may not be used by partners, vendors, employees or other
personnel of Customer.

(b) Customer must maintain a subscription for Salesforce Community from Salesforce.

(c) Customer must subscribe to a User-based FinancialForce Financial Management or Professional Services
Automation product.

(d) Each Customer Community Logins/Month - Access subscription entitles a User access to one community.

Customer will assign each Customer Community Logins/Month - Access User a profile that limits access to objects
and features in accordance with the above restrictions.

The pricing for this product includes the number of logins per calendar month specified in the applicable Order Form
times the corresponding quantity of this product specified in the Order Form (the “Permitted Number of Monthly
Logins”). If in any calendar month the aggregate number of logins exceeds three times the Permitted Number of
Monthly Logins, Customer will be charged 1.5 times the per-login price for each login in excess of three times the
Permitted Number of Monthly Logins. If the aggregate number of logins exceeds the Permitted Number of Monthly
Logins in each of four consecutive calendar months, Customer will be charged 1.5 times the per-login price for each
excess login in such fourth month and in each consecutive month thereafter in which the aggregate number of logins
exceeds the Permitted Number of Monthly Logins. The per-login price is equal to the monthly fee for the Customer
Community Logins/Month - Access product divided by the Permitted Number of Monthly Logins. Such additional fees
will be charged to Customer monthly in arrears. Unused logins are forfeited at the end of each month and do not roll
over to subsequent months. The beginning and end of each calendar month will conform to U.S. Pacific Time.

FF will provision 20 Users for every permitted monthly login. For example only, if the Permitted Number of Monthly
Logins is 1,000, FF will provision 20,000 Customer Community Logins/Month - Access Users. All such Users are
subject to the restrictions above, and the aggregate usage by all such Users is subject to the monthly login limit
above.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.




Partner Community
Members - Access

Use of the Partner Community Members - Access product is subject to the following restrictions, which are contractual
in nature (i.e., the functionality itself has not been disabled technically in the Services):

() This product may be used solely by the personnel of Customer’s alliance partners and vendors. For example,
the Partner Community Members - Access product may not be used by customers, employees or other
personnel of Customer.

(b) Customer must maintain a subscription for Salesforce Community from Salesforce.
(c) Customer must subscribe to a User-based FinancialForce Professional Services Automation product.

(d) Each Partner Community Member - Access subscription entitles the authorized number of members access to
one community.

Customer will assign each Partner Community Member - Access a profile that limits access to objects and features in
accordance with the above restrictions.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.




Partner Community
Logins/Month - Access

Use of the Partner Community Logins/Month - Access product is subject to the following restrictions, which are
contractual in nature (i.e., the functionality itself has not been disabled technically in the Services):

(&) This product may be used solely by the personnel of Customer’s alliance partners and vendors. For example,
the Partner Community Logins/Month - Access product may not be used by customers, employees or other
personnel of Customer.

(b) Customer must maintain a subscription for Salesforce Community from Salesforce.
(c) Customer must subscribe to a User-based FinancialForce Professional Services Automation product.
(d) Each Partner Community Logins/Month - Access subscription entitles a User access to one community.

Customer will assign each Partner Community Logins/Month - Access User a profile that limits access to objects and
features in accordance with the above restrictions.

The pricing for this product includes the number of logins per calendar month specified in the applicable Order Form
times the corresponding quantity of this product specified in the Order Form (the “Permitted Number of Monthly
Logins”). If in any calendar month the aggregate number of logins exceeds three times the Permitted Number of
Monthly Logins, Customer will be charged 1.5 times the per-login price for each login in excess of three times the
Permitted Number of Monthly Logins. If the aggregate number of logins exceeds the Permitted Number of Monthly
Logins in each of four consecutive calendar months, Customer will be charged 1.5 times the per-login price for each
excess login in such fourth month and in each consecutive month thereafter in which the aggregate number of logins
exceeds the Permitted Number of Monthly Logins. The per-login price is equal to the monthly fee for the Partner
Community Logins/Month - Access product divided by the Permitted Number of Monthly Logins. Such additional fees
will be charged to Customer monthly in arrears. Unused logins are forfeited at the end of each month and do not roll
over to subsequent months. The beginning and end of each calendar month will conform to U.S. Pacific Time.

FF will provision 20 Users for every permitted monthly login. For example only, if the Permitted Number of Monthly

Logins is 1,000, FF will provision 20,000 Partner Community Logins/Month - Access Users. All such Users are subject
to the restrictions above, and the aggregate usage by all such Users is subject to the monthly login limit above.

FF’s rights and remedies in the Unauthorized Use and Remedies clause below apply to this product.




Sandbox, Integration, Storage, Support and Training

Product Name

Product Usage Terms

FinancialForce Only OEM
Sandbox

FinancialForce Only OEM Sandbox is priced as a percentage of the total product fees (excluding fees for support,
sandbox, training and additional storage) under the applicable Sales Order Form. FinancialForce Only OEM Sandbox
fees will also apply to add-on purchases during the contract term, based on the same percentage.

Use of the FinancialForce Only OEM Sandbox product is subject to the following restrictions, which are contractual in
nature (i.e., the functionality itself has not been disabled technically in the Services):

(&) This product can be used only for testing and development use and not for production use;

(b) Such testing and development shall be restricted to (i) testing and development of FF application functionality
and (i) testing of Salesforce functionality, custom objects functionality and third party application functionality
solely to the extent such Salesforce functionality, custom objects functionality and third-party application
functionality are reasonably necessary for the functioning of a FF application and the FF application’s
integrations and workflows.

(c) Customer must identify this product as “FFOnlySB” in the Sandbox name field and note in the corresponding
Sandbox description field that this product is subject to contractual use restrictions.

(d) Customer must also (i) create a Sandbox Template (the "FinancialForce OEM Sandbox Template"), identified
as "FFRestrictedOEMSandbox" in name and description, (ii) use the FinancialForce OEM Sandbox Template
with all subscriptions to this product, and (iii) reflect all of the above FinancialForce Only OEM Sandbox
Restrictions in the FinancialForce OEM Sandbox Template as a technical matter. The FinancialForce OEM
Sandbox Template cannot include the following SFDC standard CRM objects: Leads; Knowledge; Solutions;
and Territory Management. If Customer has installed other third-party applications, the FinancialForce OEM
Sandbox Template may allow limited testing against integration points between such third party applications and
a FF application, provided, however, that Customer may not use this product for any full testing of such third-
party applications or for any installation, configuration or deployment of such third-party applications.

(e) Use of this product requires that Customer subscribe to at least one FF User product that includes a Force.com
Embedded Platform subscription.

FF may review use of this product in Customer’s account, or Salesforce may perform such a review and provide the
results to FF. Should any such review reveal unauthorized use of this product, FF may provide a written notice to
Customer describing, and including reasonable documentation of, such unauthorized use. Within 30 days after any
such notice, Customer will certify or provide FF with evidence that such unauthorized use has ceased. If Customer
does not provide such certification or evidence within such time period, or if Customer provides such certification or
evidence and a later review again reveals unauthorized use of this product, then FF may upon written notice to
Customer terminate and/or suspend all subscriptions to this product sold by FF to Customer. In no event will such
termination or suspension entitle Customer to any refund of fees paid to FF for such subscriptions or relieve Customer
of any obligation to pay fees to FF for the remainder of the then-current term of such subscriptions.




Partial Sandbox

Partial Sandbox is priced as a percentage of the total product fees (excluding fees for support, sandbox, training and
additional storage) under the applicable Sales Order Form. Partial Sandbox fees will also apply to add-on purchases
during the contract term, based on the same percentage.

Use of the Partial Sandbox product is subject to the following restrictions, which are contractual in nature (i.e., the
functionality itself has not been disabled technically in the Services): (i) This product can be used only for testing and
development use and not for production use. (ii) Use of this product requires that Customer subscribe to at least one
FF User product that includes a Force.com Embedded Platform subscription.

Developer Pro Sandbox

Developer Pro Sandbox is priced as a percentage of the total product fees (excluding fees for support, sandbox,
training and additional storage) under the applicable Sales Order Form. Developer Pro Sandbox fees will also apply
to add-on purchases during the contract term, based on the same percentage.

Use of the Developer Pro Sandbox product is subject to the following restrictions, which are contractual in nature (i.e.,
the functionality itself has not been disabled technically in the Services): (i) This product can be used only for testing

and development use and not for production use. (ii) Use of this product requires that Customer subscribe to at least

one FF User product that includes a Force.com Embedded Platform subscription.

Sandbox - Access

Sandbox - Access is priced as a percentage of the total product fees (excluding fees for support, sandbox, training
and additional storage) under the applicable Sales Order Form. Sandbox - Access fees will also apply to add-on
purchases during the contract term, based on