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With the Certinia Financial MerlinTech US 5IN000048 _ P 204250 204250
Management (FM) Community

Customer-centric, efficient billing

Empower customers to easily view account information, make payments online, and track
activity, balances, and payments. Empower your business to improve the efficiency of
receivables, managereal-time, accurate customerbalances and transactions, lower DSOs,
optimize cash flow, and, mostimportantly, make customers happy. This community also supports

yourvarious revenue streams, currencies, and business units.

With Certinia solutions, we can ensure all consulting-

related information seamlessly flows from sales to services CO)
toinvoicing, paving the way for our continued growth. We ClearSUlting
now have one source of truth, fasterinvoicing and faster

month-end closes.

Monica Engelhardt, CFO, Clearsulting



Centralized billing & payments

The CertiniaFinancial Management Community
creates more positive, engaging experiences for
you andyour customers. Streamline key business
processes so everyoneinyourbusiness ecosystem
canservice customers fasterand more effectively.

Maximize your investments

Seamlessly connect the community to your other
Certinia solutions foraunified and enriched
customer experienceinclusive of subscriptionand
usage-basedservice models.

Easy collaboration

Built-insocial capabilities from Salesforce Chatter
make it easy to communicate and collaborate with
customersinreal-time overinvoices, payments, and
more, drivingimproved customer satisfactionand

fasterpaymentcycles.

Highly configurable

The Certinia Financial Mangement Community
featuresamodernuserinterface and greater
configuration capabilities utilizing the latest
Salesforce Lightning Components to offeramore

personalized, self-service customercommunity.

Certiniaempowers the world’sbest technology and services organizations to deliver customervalue
with certainty. Our solutions, built onthe Salesforce platform, connectallaspects of technology

Branded experience

Customize the community toinclude the customer’s
logoandcolors, ensuring every paymentinteraction
reflects the brand. Provide a consistentuser
experience whetherthe communityisaccessedvia
desktop, tablet, ormobile device.

Safe and secure

Leveragerobust security features to ensure your
financial datais always secure. Additionally, you
cancustomize accessrightsbased onrole soonly
specificinformation appears forcertainusers.

Talk to our FM Community experts

Account Activity Details

INVOICES ~ CREDIT NOTES ~ PAYMENTS

* Show account activity up to

16-Mar-2018 &

Payment Status

Outstanding

COMPANY NA.. v INVOICENU.. Vv INVOICEDATE v DUE DATE

MerlinTech US SIN000046 13-Mar-2018 12-Apr-2018 EUR 1,075.00
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andservicesbusinesses. By orchestrating your people and projects around a centralaccountrecord,
Certiniaensures confident decision-making andintelligent delivery across the customerjourney.

Formoreinformation, visit www.Certinia.com.

Invoice Number From Invoice Number To

v CURRENCY v TOTAL v OUTSTANDING v PAYMENT STA.. v

107500 Unpaid

15-Apr-2018 EUR 537500 537500 Unpaid

31-Jan-2018 EUR 2,042.50 204250 Unpaid

Account Balance o

€8,492.50
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