
Customer
Success
Cloud
Turn customer value into 
retention and growth by running 
your business with full context 
on one system of record.



certinia.com   |   Unify services delivery and financial management 

Every customer success solution has a connector to 
Salesforce, but Certinia’s Customer Success Cloud is the 
only one natively built on Salesforce.
Jim Roth, President, Customer Success at Salesforce

DELIVER VALUE WITH CERTAINTY 

Connect your data, your teams, and your revenue.
Achieving a complete, coordinated picture of the entire customer lifecycle has long been an 
elusive goal for CS leaders. Their teams are held accountable for NRR but are often structurally 
locked out of the revenue process, forced to defend renewals from a context vacuum.

As the only CS platform built natively on Salesforce, Certinia eliminates functional silos to give 
teams the authority and security required to drive growth. By unifying context and intelligence 
within the Salesforce Trust Domain, Veda provides the essential orchestration layer to 
operationalize success and prove measurable ROI.

Turn customer insights into  
proactive action
Transition from firefighters to value architects. 
By transforming disconnected data into real-
time intelligence, Veda proactively flags at-
risk accounts and identifies expansion signals 
before revenue begins to leak. This allows 
your team to move beyond reactive motions 
and focus their authority on the high-value 
interactions that deliver outcomes. 

Operationalize best practices
By standardizing best practices based on 
unique customer journeys, CS Cloud gives 
you and your teams a simple, repeatable, 
predictable approach to optimizing customer 
success. Integrated AI coaching provides in-
the-moment guidance and prescriptive next 
steps to ensure your team follows the most 
effective path to value.

Orchestrate the full  
customer journey
Unify every touchpoint into a single view, from 
opportunity to renewal, to build a complete 
picture of every customer. By eliminating the 
“context gap,” Veda provides the orchestration 
layer that turns this holistic customer data into 
the proactive signals and actions required to 
deliver measurable outcomes.

Align GTM teams & processes
CS Cloud breaks down the functional silos  
that slow down your go-to-market teams.  
By unifying key functions like Sales, Services,  
and Success on Salesforce, collaboration 
across teams becomes easy. Our specialist  
AI agents and your team leverage shared 
context to automate handoffs, trigger  
cross-functional playbooks, and ensure  
every resource is focused on NRR.



Certinia is the industry’s leading Professional Services Automation system, unifying sales, delivery, 
finance, and customer success on a single record powered by a comprehensive AI engine that acts 
with certainty across the entire services journey. Founded in 2009 and headquartered in Austin, Texas, 
Certinia is backed by Haveli Investments, General Atlantic, and Salesforce Ventures.  
For more information, visit www.Certinia.com.

Avoid “heroic acts of 
account management”
In conjunction with Certinia’s other solutions 
— Professional Services Cloud and Financial 
Management Cloud — CS Cloud can manage 
your entire customer lifecycle. By identifying 
customer risks early, it fosters the kind of quick 
stakeholder response that avoids the need for 
“heroic acts of account management,” and 
brings your Customer Success teams onto your 
customer platform of record--Salesforce.

Scale without the cost
By using intelligent orchestration to handle 
everything from value tracking to renewal 
workflows, your organization can scale its 
success motions without a linear increase in 
headcount. This allows your team to manage 
more accounts with higher precision,  
ensuring growth remains profitable.

CS agent in action*
The Customer Success Agent handles routine 
work for you. Get complete account summaries 
so your CSMs can quickly get up to speed on  
an account. Then it proactively recommends 
next steps, builds playbooks, and completes  
tasks automatically, eliminating admin work 
and ensuring you take the right action at  
the right time.

Accelerate time-to-value  
with Generative AI
Turn sales insights into success plans in seconds 
to speed customer time-to-value. Quickly  
define clear objectives, milestones, and paths  
to success from day one so CS teams can  
deliver impact faster. Track progress toward 
value in real-time to clearly prove ROI and stay 
aligned with your customer. *Available via Certinia’s Early Adopter Program.

Ready to turn customer value into  
retention and growth?

See CS Cloud and Veda in action at certinia.com

https://www.certinia.com/

