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1. Services Covered

This documentation is applicable to the services branded as Financial Management, Professional
Services Automation, and Human Capital Management (the “Covered Services”).

2. Purpose of this Documentation

This documentation describes features, restrictions and notices associated with any:
» information sourced from third parties and provided to users via the Covered Services;

+ Covered Services functionality that allows users to interact with third-party products, services
or platforms; and

» desktop and mobile device software applications provided in connection with the
Covered Services.

See your Order Form(s) for additional terms that may apply to your use of the Covered Services.

3. Customer Data

This documentation does not modify Certinia’s obligations with respect to any data submitted
by customers to the Covered Services (“Customer Data”).

4. Conga Products

Certinia is an authorized reseller of the Conga Composer, Conductor, Workflow, Contracts,
Sign, and Grid applications, which are provided by AppExtremes, LLC. Conga Composer and
Sign processes data outside the Salesforce platform. Conga Composer extracts data from the
customer’s Salesforce org, processes the data and Conga Composer templates in memory on
Amazon Web Service (AWS) servers, and returns the merged data to Conga Composer in the
customer’s Salesforce org. Conga Composer does not store the processed data on the AWS
server. Conga Sign is a composite application on the Salesforce platform, with processing
managed on AWS. All Conga Sign transaction documents are encrypted while in transit and
stored encrypted at rest. Transaction documents and data are also stored encrypted on AWS
for processing.
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Integration Hub Connectors

Integration Hub Connectors are provided by Cloud Elements Inc., for which Certinia is an authorized
reseller. Integration Hub Connectors run on AWS, and Customer Data shared with Third-Party
Applications (defined below) via Integration Hub Connectors may be processed and stored on AWS
and in such Third-Party Applications.

Third-Party Applications

The Covered Services allow users to interact with third-party products, services and platforms,
including non-Certinia applications, websites, products, services and platforms operated by or on
behalf of a customer of the Covered Services (collectively “Third-Party Applications”). (The
Salesforce Force.com platform, Conga applications, and Integration Hub connectors are not
considered “Third-Party Applications” under this section to the extent they are resold by Certinia with
the Covered Services.)

e Customers must enable the Covered Services as may be required to access their Third
Party-Platform accounts.

e The Covered Services may access, collect, process, and/or store information or content from
Third-Party Application accounts (including information otherwise classified as Customer Data
under a customer’s agreement with Certinia).

e Customers are solely responsible for any content their users provide to any Third-Party
Application.

e Customers are solely responsible for any information accessed by their users or any third
party from any Third-Party Application.

e Customers are solely responsible for their users’ interactions or communications with third
parties through any Third-Party Applications.

e Customers are solely responsible for any transactions relating to a separate agreement or
arrangement between customers or their users and any Third-Party Application provider or
website and otherwise complying with such agreements.

e Customers are solely responsible for ensuring they have the necessary rights from any Third-
Party Application provider to enable the integration between Covered Services and the Third-
Party Application.
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/. Google Maps

Customers using any Google Maps feature or integration as part of the Covered Services use such

feature, integration and related content subject to all of the following terms, which Certinia is obligated

to pass through to its customers.

Customers are not allowed and will not allow any third party to:

. Use Google Maps for any uses such as the operation of emergency services,
nuclear facilities, air traffic control or life support systems, where the use of failure of
Google Maps could lead to death, personal injury, or environmental damage.

. Use Google Maps to create a service whose stand-alone functionality is
substantially similar to Google Maps.

. Extract any content from Google Maps to be used outside of Google Maps.

. Use Google Maps to store or transfer data that is controlled for export under any and
all applicable export and re-export laws and regulations, including the Export
Administration Regulation (‘EAR”) maintained by the U.S. Department of Commerce, trade
and economic sanctions maintained by the U.S. Treasury Department’s Office of Foreign
Assets Control, and the International Traffic in Arms Regulations (“ITAR”) maintained by
the U.S. Department of State.

. Use Google Maps directly or indirectly in connection with nuclear activities,
biological or chemical weapons, missile technology, or end users prohibited by any export
and re-export control laws.

Customers’ use of Google Maps must comply with the Google Maps Legal Notices, Google

Maps Terms, and Google’s Acceptable Use Policy.

Customers grant to Google, Inc. a sublicensable, non-transferable, non-exclusive, perpetual,
irrevocable, royalty-free license to use any data customers submit to Google, Inc. through
customers’ use of any Google Maps feature or integration provided via the Covered Services
for the sole purpose of providing the Google Maps feature or integration.

Customers may not use any Google Maps feature or integration in any country where
Google is restricted by applicable law or regulatory agency from providing Google Maps.

Please refer to Google’s “Prohibited Territory” list for a list of restricted countries.
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Google Translate

The Covered Services provided in languages other than English may have been translated using
the Google Translate service. Certinia has used reasonable efforts to provide accurate translations;
however, translations of the Covered Services may contain errors. Translations are provided “AS
IS,” without any warranty of any kind, expressed or implied, including with regard to their accuracy,
reliability, or correctness. The official text of the Covered Services is the English language version.
Any discrepancies or differences created in the translation are not binding and have no legal effect
for compliance or enforcement purposes. If any questions arise related to the accuracy of the
information contained in the translated Covered Services, please refer to the English language
version of the application, which is the official version.

The following disclaimer is required by Google:

THIS SERVICE MAY CONTAIN TRANSLATIONS POWERED BY GOOGLE TRANSLATE.
GOOGLE DISCLAIMS ALL WARRANTIES RELATED TO THE TRANSLATIONS, EXPRESS OR
IMPLIED, INCLUDING ANY WARRANTIES OF ACCURACY, RELIABILITY, AND ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NONINFRINGEMENT.

Distributed Open Source Software

The following are notices required by licensors related to distributed components (mobile
applications, desktop applications, or other offline components) applicable to the services branded
as Financial Management, Accounting and Billing Central.

File: log4net

License: Apache 2.0

Required The Apache 2.0 license is below. Files may have been modified.
Notices:

Certinia product XL Plus
components
where used:
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File: Microsoft. Threading.Tasks.Extensions

License: MIT

Required Copyright © .NET Foundation and Contributors. The MIT license,
Notices: including permission notice, is below.

Certinia product XL Plus

components

where used:

File: Moq

License: BSD 3-Clause License

Required Copyright © 2007, Clarius Consulting, Manas Technology Solutions,
Notices: INSTEDD. All rights reserved. The BSD 3-Clause License,

including the conditions for use and distribution and the disclaimer,
are available at
https://raw.qgithubusercontent.com/mog/mog4/master/License.txt.

Certinia product XL Plus

components

where used:

File: Newtonsoft.Json

License: MIT

Required Copyright © 2007 James Newton-King. The MIT license, including
Notices: permission notice, is below.

Certinia product XL Plus

components

where used:

File: DeveloperForce - Salesforce.Common

License: BSD 3-Clause License

Required Copyright © 2013 salesforce.com. All rights reserved. The BSD 3-
Notices: Clause License, including the conditions for use and distribution and

the disclaimer, is below.
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Certinia product XL Plus

components

where used:

File: DeveloperForce - Salesforce.Force

License: BSD 3-Clause License

Required Copyright © 2013 salesforce.com. All rights reserved. The BSD 3-
Notices: Clause License, including the conditions for use and distribution and

the disclaimer, is below.

Certinia product XL Plus

components

where used:

File: Xceed.Wpf.AvalonDock

License: Microsoft Public License (MS-PL)
Required The Microsoft Public License is below.
Notices:

Certinia product XL Plus

components

where used:

File: Xceed.Wpf.AvalonDock.Themes.Aero
License: Microsoft Public License (MS-PL)
Required The Microsoft Public License is below.
Notices:

Certinia product XL Plus

components

where used:

File: Xceed.Wpf.AvalonDock.Themes.Metro
License: Microsoft Public License (MS-PL)
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Required The Microsoft Public License is below.
Notices:

Certinia product XL Plus

components

where used:

File: Xceed.Wpf.AvalonDock.Themes.VS2010
License: Microsoft Public License (MS-PL)
Required The Microsoft Public License is below.
Notices:

Certinia product XL Plus

components

where used:

File: Xceed.Wpf.Datagrid

License: Microsoft Public License (MS-PL)
Required The Microsoft Public License is below.
Notices:

Certinia product XL Plus

components

where used:

File: Xceed.Wpf.Toolkit

License: Microsoft Public License (MS-PL)
Required The Microsoft Public License is below.
Notices:

Certinia product XL Plus

components

where used:

File: Fonet (XSL-FO to PDF Rendering Engine)
License: Apache 2.0
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Required The Apache 2.0 license is below. Files may have been modified.

Notices:

Certinia product Print Formatter

components

where used:

File: Nunit.core

License: NUnit License

Required Portions Copyright © 2002-2012 Charlie Poole or Copyright © 2002-

Notices: 2004 James W. Newkirk, Michael C. Two, Alexei A. Vorontsov or
Copyright © 2000-2002 Philip A. Craig. The NUnit license is below.

Certinia product CODA .Net Infrastructure, on which XL and Print Formatter depend

components

where used:

Licenses

Apache License 2.0
TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION
Definitions.

"License" shall mean the terms and conditions for use, reproduction, and distribution as
defined by Sections 1 through 9 of this document.

"Licensor" shall mean the copyright owner or entity authorized by the copyright owner that
is granting the License.

"Legal Entity" shall mean the union of the acting entity and all other entities that control, are
controlled by, or are under common control with that entity. For the purposes of this
definition, "control" means (i) the power, direct or indirect, to cause the direction or
management of such entity, whether by contract or otherwise, or (ii) ownership of fifty
percent (50%) or more of the outstanding shares, or (iii) beneficial ownership of such entity.

"You" (or "Your") shall mean an individual or Legal Entity exercising permissions granted by
this License.
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"Source" form shall mean the preferred form for making modifications, including but not
limited to software source code, documentation source, and configuration files. "Object"
form shall mean any form resulting from mechanical transformation or translation of a
Source form, including but not limited to compiled object code, generated documentation,
and conversions to other media types.

"Work" shall mean the work of authorship, whether in Source or Object form, made
available under the License, as indicated by a copyright notice that is included in or
attached to the work (an example is provided in the Appendix below).

"Derivative Works" shall mean any work, whether in Source or Object form, that is based on
(or derived from) the Work and for which the editorial revisions, annotations, elaborations,
or other modifications represent, as a whole, an original work of authorship. For the
purposes of this License, Derivative Works shall not include works that remain separable
from, or merely link (or bind by name) to the interfaces of, the Work and Derivative Works
thereof.

"Contribution" shall mean any work of authorship, including the original version of the Work
and any modifications or additions to that Work or Derivative Works thereof, that is
intentionally submitted to Licensor for inclusion in the Work by the copyright owner or by an
individual or Legal Entity authorized to submit on behalf of the copyright owner. For the
purposes of this definition, "submitted" means any form of electronic, verbal, or written
communication sent to the Licensor or its representatives, including but not limited to
communication on electronic mailing lists, source code control systems, and issue tracking
systems that are managed by, or on behalf of, the Licensor for the purpose of discussing
and improving the Work, but excluding communication that is conspicuously marked or
otherwise designated in writing by the copyright owner as "Not a Contribution."

"Contributor" shall mean Licensor and any individual or Legal Entity on behalf of whom a
Contribution has been received by Licensor and subsequently incorporated within the
Work.

». Grant of Copyright License. Subject to the terms and conditions of this License, each
Contributor hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, royalty-
free, irrevocable copyright license to reproduce, prepare Derivative Works of, publicly
display, publicly perform, sublicense, and distribute the Work and such Derivative Works in
Source or Object form.
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3. Grant of Patent License. Subject to the terms and conditions of this License, each
Contributor hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, royalty-
free, irrevocable (except as stated in this section) patent license to make, have made, use,
offer to sell, sell, import, and otherwise transfer the Work, where such license applies only
to those patent claims licensable by such Contributor that are necessarily infringed by their
Contribution(s) alone or by combination of their Contribution(s) with the Work to which such
Contribution(s) was submitted. If You institute patent litigation against any entity (including
a cross-claim or counterclaim in a lawsuit) alleging that the Work or a Contribution
incorporated within the Work constitutes direct or contributory patent infringement, then any
patent licenses granted to You under this License for that Work shall terminate as of the
date such litigation is filed.

}. Redistribution. You may reproduce and distribute copies of the Work or Derivative Works
thereof in any medium, with or without modifications, and in Source or Object form,
provided that You meet the following conditions:

(a) You must give any other recipients of the Work or Derivative Works a copy of this
License; and
(b) You must cause any modified files to carry prominent notices stating that You

changed the files; and

c) You must retain, in the Source form of any Derivative Works that You distribute, all
copyright, patent, trademark, and attribution notices from the Source form of the Work,
excluding those notices that do not pertain to any part of the Derivative Works; and

d) If the Work includes a "NOTICE" text file as part of its distribution, then any Derivative
Works that You distribute must include a readable copy of the attribution notices contained
within such NOTICE file, excluding those notices that do not pertain to any part of the
Derivative Works, in at least one of the following places: within a NOTICE text file
distributed as part of the Derivative Works; within the Source form or documentation, if
provided along with the Derivative Works; or, within a display generated by the Derivative
Works, if and wherever such third-party notices normally appear. The contents of the
NOTICE file are for informational purposes only and do not modify the License. You may
add Your own attribution notices within Derivative Works that You distribute, alongside or
as an addendum to the NOTICE text from the Work, provided that such additional
attribution notices cannot be construed as modifying the License.
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You may add Your own copyright statement to Your modifications and may provide
additional or different license terms and conditions for use, reproduction, or distribution of
Your modifications, or for any such Derivative Works as a whole, provided Your use,
reproduction, and distribution of the Work otherwise complies with the conditions stated in
this License.

5. Submission of Contributions. Unless You explicitly state otherwise, any Contribution
intentionally submitted for inclusion in the Work by You to the Licensor shall be under the
terms and conditions of this License, without any additional terms or conditions.
Notwithstanding the above, nothing herein shall supersede or modify the terms of any
separate license agreement you may have executed with Licensor regarding such
Contributions.

5. Trademarks. This License does not grant permission to use the trade names, trademarks,
service marks, or product names of the Licensor, except as required for reasonable and
customary use in describing the origin of the Work and reproducing the content of the
NOTICE file.

/. Disclaimer of Warranty. Unless required by applicable law or agreed to in writing, Licensor
provides the Work (and each Contributor provides its Contributions) on an "AS IS" BASIS,
WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied,
including, without limitation, any warranties or conditions of TITLE, NON-INFRINGEMENT,
MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. You are solely
responsible for determining the appropriateness of using or redistributing the Work and
assume any risks associated with Your exercise of permissions under this License.

8. Limitation of Liability. In no event and under no legal theory, whether in tort (including
negligence), contract, or otherwise, unless required by applicable law (such as deliberate
and grossly negligent acts) or agreed to in writing, shall any Contributor be liable to You for
damages, including any direct, indirect, special, incidental, or consequential damages of
any character arising as a result of this License or out of the use or inability to use the Work
(including but not limited to damages for loss of goodwill, work stoppage, computer failure
or malfunction, or any and all other commercial damages or losses), even if such
Contributor has been advised of the possibility of such damages.

9. Accepting Warranty or Additional Liability. While redistributing the Work or Derivative Works
thereof, You may choose to offer, and charge a fee for, acceptance of support, warranty,
indemnity, or other liability obligations and/or rights consistent with this License. However,
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in accepting such obligations, You may act only on Your own behalf and on Your sole
responsibility, not on behalf of any other Contributor, and only if You agree to indemnify,
defend, and hold each Contributor harmless for any liability incurred by, or claims asserted
against, such Contributor by reason of your accepting any such warranty or additional
liability.

END OF TERMS AND CONDITIONS

APPENDIX: How to apply the Apache License to your work.

To apply the Apache License to your work, attach the following boilerplate notice, with the
fields enclosed by brackets "[]" replaced with your own identifying information. (Don't
include the brackets!) The text should be enclosed in the appropriate comment syntax for
the file format. We also recommend that a file or class name and description of purpose be
included on the same "printed page" as the copyright notice for easier identification within
third-party archives.

Copyright [yyyy] [name of copyright owner]

Licensed under the Apache License, Version 2.0 (the "License"); you may not use this file
except in compliance with the License. You may obtain a copy of the License at

http://www.apache.org/licenses/LICENSE-2.0

Unless required by applicable law or agreed to in writing, software distributed under the
License is distributed on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS
OF ANY KIND, either express or implied. See the License for the specific language
governing permissions and limitations under the License.

MIT License

Permission is hereby granted, free of charge, to any person obtaining a copy of this
software and associated documentation files (the "Software"), to deal in the Software
without restriction, including without limitation the rights to use, copy, modify, merge,
publish, distribute, sublicense, and/or sell copies of the Software, and to permit persons to
whom the Software is furnished to do so, subject to the following conditions:
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The above copyright notice and this permission notice shall be included in all copies or
substantial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT
HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER
IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR
IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE
SOFTWARE.

BSD 3-Clause License

Redistribution and use in source and binary forms, with or without modification, are
permitted provided that the following conditions are met:

Redistributions of source code must retain the above copyright notice, this list of conditions
and the following disclaimer.

Redistributions in binary form must reproduce the above copyright notice, this list of
conditions and the following disclaimer in the documentation and/or other materials
provided with the distribution.

Neither the name of the <organization> nor the names of its contributors may be used to
endorse or promote products derived from this software without specific prior written
permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND
CONTRIBUTORS "AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.
IN NO EVENT SHALL <COPYRIGHT HOLDER> BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)
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HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT,
STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING
IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

Microsoft Public License (MS-PL)

This license governs use of the accompanying software. If you use the software, you
accept this license. If you do not accept the license, do not use the software.

Definitions

The terms "reproduce,” "reproduction," "derivative works," and "distribution" have the same

meaning here as under U.S. copyright law.
A "contribution" is the original software, or any additions or changes to the software.
A "contributor" is any person that distributes its contribution under this license.
"Licensed patents" are a contributor's patent claims that read directly on its contribution.
».  Grant of Rights

A) Copyright Grant- Subject to the terms of this license, including the license conditions and
limitations in section 3, each contributor grants you a non-exclusive, worldwide, royalty-free
copyright license to reproduce its contribution, prepare derivative works of its contribution,
and distribute its contribution or any derivative works that you create.

B) Patent Grant- Subject to the terms of this license, including the license conditions and
limitations in section 3, each contributor grants you a non-exclusive, worldwide, royalty-free
license under its licensed patents to make, have made, use, sell, offer for sale, import,
and/or otherwise dispose of its contribution in the software or derivative works of the
contribution in the software.

3. Conditions and Limitations

A) No Trademark License- This license does not grant you rights to use any contributors'
name, logo, or trademarks.
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B) If you bring a patent claim against any contributor over patents that you claim are infringed
by the software, your patent license from such contributor to the software ends
automatically.

C) If you distribute any portion of the software, you must retain all copyright, patent,
trademark, and attribution notices that are present in the software.

D) If you distribute any portion of the software in source code form, you may do so only
under this license by including a complete copy of this license with your distribution. If you
distribute any portion of the software in compiled or object code form, you may only do so
under a license that complies with this license.

E) The software is licensed "as-is." You bear the risk of using it. The contributors give no
express warranties, guarantees or conditions. You may have additional consumer rights
under your local laws which this license cannot change. To the extent permitted under your
local laws, the contributors exclude the implied warranties of merchantability, fithess for a
particular purpose and non-infringement.

NUnit License

This software is provided 'as-is', without any express or implied warranty. In no event will
the authors be held liable for any damages arising from the use of this software.

Permission is granted to anyone to use this software for any purpose, including commercial
applications, and to alter it and redistribute it freely, subject to the following restrictions:

The origin of this software must not be misrepresented; you must not claim that you wrote
the original software. If you use this software in a product, an acknowledgment (see the
following) in the product documentation is required.

Portions Copyright © 2002-2012 Charlie Poole or Copyright © 2002-2004 James W.
Newkirk, Michael C. Two, Alexei A. Vorontsov or Copyright © 2000-2002 Philip A.
Craig

». Altered source versions must be plainly marked as such, and must not be misrepresented
as being the original software.

3. This notice may not be removed or altered from any source distribution.
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The Salesforce Open Source website contains notices required by licensors related to certain Salesforce
services, including the Force.com platform.
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